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Comprehensive Accreditation Manual for Hospitals (CAMH)
Emergency Management

The 96-hour Requirement

Emergency Exercises

Emergency Management

Tabletop Drills

Use of Paper Patient During Emergency Exercises

When The Community Will Not Participate With Emergency
Planning

Environment of Care

Defibrillators - Life Support or Non-life Support Equipment

Designating Controlled and/or Sensitive Areas

Environment of Care Management Plans in Several Settings

Eyewashes - Frequency of Flushing

Hazardous Material

Identification Badge Requirements

Infant or Pediatric Abduction Drills

Installation of Call Buttons

Labeling Oxygen and other Compressed Gas Cylinders
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http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/EC/Labeling_Oxygen.htm

Locking of Electrical Panels

Locking Soiled Utility Rooms

Maintaining Medical Waste Manifests

Maintaining Supplies During An Emergency

Management Plans in Business Occupancies

Material Safety Data Sheets (MSDS) Requirements

Material Safety Data Sheet (MSDS) Alternatives

Mounting Sharps Boxes/Containers

Patient Owned Equipment

Placement of Alcohol Based Hand Rub (ABHR) Dispensers

Posting of No Smoking Signs

Security of Syringes and Needles

Smoking Distance Requirements

Smoke-free Campus

Staff Only Refrigerators

Standpipe Fire Hose Testing

SOC: PFI or Work Order?

Undersink Storage

Utility System and Acquired Illness

Use of Fans

Human Resources

Health Care Industry/VVendor Representatives
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http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/EC/Smoking+Distance+Requirements.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/EC/Smoke_free_Campus.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/EC/Staff_Only_Refrigerators.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/EC/Standpipe_Fire_Hose.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/EC/SOC_PFI_or_+Work+Order.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/EC/Undersink_Storage.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/EC/Utility_System.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/EC/Use_of_fans.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/HR/hc_industry_vendor_representatives.htm

Human Resource Standards Applicability to Contracted and VVolunteer Personnel

Peer References

Permission to Administer Moderate Sedation

Primary Source Verification

Reguirements for Criminal Background Checks

Infection Prevention and Control

Food And Drinks In Patient Care Areas

Infection Control Applicability to Offsite Interpretive Reading Providers

Licensed Independent Practitioner Health Screening

“Penny in a Cup"

Information Management

Acceptable Abbreviation List

Authentication of Documentation

Credentialing And Privileging For Providers From Joint Commission Accredited
Organization

Laboratory Report Requirements In The Medical Record

Minimum Patient Information - Medication

Life Safety

Capacity of Soiled Linen and Trash Receptacles

Computers on Wheels

Exit Maps

One-Time Extension Based on Unforeseen Conditions
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http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/HR/Human_Resource_Standards.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/HR/Peer_References.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/HR/Permission_to_Administer.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/HR/Primary_Source_Verification.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/HR/requirements_for_criminal.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/IC/Food_And_Drinks.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/IC/Infection_Control_Applicability.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/IC/Licensed_Independent_Practitioner.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/IC/Penny_in_a_Cup.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/IM/Acceptable_Abbreviation_List.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/IM/Authentication_of_Documentation.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/IM/Credentialing_And_Privileging.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/IM/Credentialing_And_Privileging.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/IM/Laboratory_Report_Requirements.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/IM/Minimum_Patient_Information.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/LS/Capacity+of+Soiled+Linen+and+Trash+Receptacles.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/LS/Computers_on_wheels.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/LS/Exit_Maps.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/LS/One_Time_Extension.htm

SOC PFI Extension Request

SOC: PFI or Work Order?

Temporary Construction Barriers

Medical Staff

Documenting CME's

Core/Bundled Privileges

Credentialing Non-Medical Staff Member Licensed Independent Practitioners Who
Order tests and Treatments from a Joint Commission Accredited Organization

Credentialing and Privileging in Hospital-Based* Long Term Care surveyed under
the Comprehensive Accreditation Manual for Long Term Care

Credentialing and Privileging in Hospital-Based* Behavioral Health Care settings
surveyed under the Comprehensive Accreditation Manual for Behavioral Health
Care

Delegation of the History and Physical Examination

Expediting the MEC Function

Focused Professional Practice Evaluation

History And Physical For Hospital Outpatient Procedures

Medical Students Doing H&P

Ongoing Professional Practice Evaluation (OPPE)

Organ Procurement Team Privileging

Peer References

Permission to Administer Moderate Sedation

Podiatrists and Dentists Performing the Entire History and Physical for Inpatient and
Outpatient Care
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http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/LS/SOC_PFI_Extension_Request.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/LS/SOC_PFI_or_+Work+Order.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/LS/Temporary_Construction_Barriers.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/cme.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Core_Bundled_Privileges.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Credentialing_Non_Medical_Staff.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Credentialing_Non_Medical_Staff.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Credentialing_Privileging.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Credentialing_Privileging.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Credentialing_Privileging_hap.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Credentialing_Privileging_hap.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Credentialing_Privileging_hap.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Delegation_HP.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Expediting_+MEC_Function.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Focused_Professional_Practice.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/History_And_Physical.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Medical_Students_Doing_HP.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Ongoing_Professional_Practice_Evaluation.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Organ_Procurement.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Peer_References.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Permission_to_Administer.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Podiatrists_and_Dentists.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Podiatrists_and_Dentists.htm

Primary Source Verification of Education for Licensed Independent Practitioners

Reappointment/Reprivileging Dates

Time Periods for Completing the Credentialing Process

Medication Management

Define Concentrated KCL

Diagnosis, Condition, Indication-For-Use In Order

Medication Refrigeration Temperature Logs

Monitoring Patient Response

Pharmacy Review for Licensed Independent Practitioner (LIP) Controlled Medicaton

Sample Medications

Security of Anesthesia Cart Medications

Strength and Dosage Form Listing

National Patient Safety Goals
NPSG 1 - Patient Identification

NPSG.01.01.01

Two Patient lIdentifiers

NPSG.01.03.01

Transfusion Administration Safety

NPSG 2 - Communication Among Caregivers

NPSG.02.01.01

Read Back Orders

NPSG.02.02.01

Do Not Use Abbreviations
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http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Primary_Source.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Reappointment_Reprivileging_Dates.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MS/Time_Periods.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MM/Define_Concentrated_KCL.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MM/Diagnosis_Condition_Indication.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MM/Medication_Refrigeration_Temperature.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MM/Monitoring_Patient_Response.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MM/Pharmacy_Review_LIP.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MM/Sample_Medications.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MM/Security_of_Anesthesia.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/MM/Strength_and_Dosage.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Patient_ID/NPSG.01.01.0/Two_Patient_Identifiers.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Patient_ID/NPSG.01.03.01/Transfusion+administration+safety.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Communication/NPSG.02.01.01/Read+Back+Orders.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Communication/NPSG.02.02.01/Do+not+use+abbreviations.htm

NPSG.02.03.01

Critical Tests, Results and Values

NPSG.02.05.01

Hand-off Communications

NPSG 3 - Medication Safety

NPSG.03.03.01

Look-Alike/Sound-Alike Drugs

NPSG.03.04.01

Labeling in Procedural Areas

NPSG.03.05.01

Anticoagulation Therapy

NPSG 7 - Health Care-Associated Infections

NPSG.07.01.01
Hand Hygiene

NPSG.07.02.01

Infection-Related Sentinel Events

NPSG.07.03.01

Multiple Drug-Resistant Organisms (MDRQO)

NPSG.07.04.01

Central Line-Associated Bloodstream Infection (CLABSI)

NPSG.07.05.01

Surgical Site Infection (SSI)

NPSG 8 - Medication Reconciliation

NPSG.08.01.01
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http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Communication/NPSG.02.03.01/Critical_tests_results_values.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Communication/NPSG.02.05.01/hand_off_communications.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Medication_safety/NPSG.03.03.01/look_alike_sound_alike_drugs.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Medication_safety/NPSG.03.04.01/Labeling+in+procedural+areas.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Medication_safety/NPSG.03.05.01/Anticoagulation+therapy.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Healthcare_associated_infections/NPSG.07.01.01/Hand+hygiene.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Healthcare_associated_infections/NPSG.07.02.01/Infection+related+sentinel+events.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Healthcare_associated_infections/NPSG.07.03.01/multiple_drug_resistant.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Healthcare_associated_infections/NPSG.07.04.01/central_line_associated_bloodstream_infection.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Healthcare_associated_infections/NPSG.07.05.01/Surgical+site+infection.htm

Reconciliation Upon Arrival

NPSG.08.02.01

Reconciliation Upon Transfer

NPSG.08.03.01

Reconciliation Upon Departure

NPSG 9 - Patient Falls

NPSG.09.02.01

Fall Reduction Program

NPSG 13 - Patient Involvement

NPSG.13.01.01 Patient involvement

Patient involvement

NPSG 15 - Focused Risk Assessment (Suicide; Home Fires)

NPSG.15.01.01

Suicide risk reduction

Universal Protocol

General
Applicability

Potential Barriers and Risks for Unintended Consequences

Requirement or Advice

Statement and Persistence of the Problem

Pre-procedure Verification

Checklist

Procedures Outside the OR
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http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Medication_reconciliation/NPSG.08.01.01/Reconciliation+upon+arrival.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Medication_reconciliation/NPSG.08.02.01/Reconciliation+upon+transfer.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Medication_reconciliation/NPSG.08.03.01/Reconciliation+Upon+Departure.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Patient_falls/NPSG.09.02.01/Fall+reduction+program.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Patient_Involvement/NPSG.13.01.01/Patient+involvement.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Focused_risk_assessment/NPSG.15.01.01/Suicide+risk+reduction.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/General/Applicability.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/General/Potential+Barriers+and+Risks.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/General/Requirement+or+Advice.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/General/Statement+and+Persistence+of+the+Problem.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.01.01/Checklist.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.01.01/Procedures+Outside+the+OR.htm

Verification in Pre-procedure Area

Procedure Site marking

Dental procedures

Exceptions to Site Marking

Obvious wound or lesion

Refusal of site marking

Residents

Spinal surgery cases

Who should mark the site

Bilateral Procedures

Procedure Time out

Time-out Prior to Anesthesia

Time-out without the Surgeon

Two Time-outs

Documentation of Time-Out

Performance Improvement

Staffing Effectiveness

Provision of Care, Treatment, and Services

Adverse Tissue Reaction Policies

Admissions by oral and maxillofacial surgeons

Authentication of the H&P in 24 Hours

Breathalyzers, Continuous Glucose Monitoring Systems, Pulse Oximeters &
Transcutaneous Bilirubinometers
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http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.01.01/Verification+in+Pre-procedure+Area.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.02.01/Dental+procedures.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.02.01/Exceptions+to+Site+Marking.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.02.01/Obvious+wound+or+lesion.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.02.01/Refusal+of+site+marking.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.02.01/Residents.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.02.01/Spinal+surgery+cases.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.02.01/Who+should+mark+the+site.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.02.01/Bilateral+Procedures.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.03.01/Time-out+Prior+to+Anesthesia.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.03.01/Time-out+without+the+Surgeon.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.03.01/Two+Time-outs.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/NPSG/Universal_Protocol/UP.01.03.01/Documentation+of+Time-Out.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PI/Staffing_Effectiveness.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Adverse_Tissue_Reaction.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Admissions_by_oral.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Authentication_of_HP.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Breathalyzers_Continuous_Glucose.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Breathalyzers_Continuous_Glucose.htm

Content of the History and Physical

Delegation of the History and Physical Examination

H&P from non-credentialed practitioners

LPNs Performing Assessment

Medical Students Doing H&P

Nutritional, Functional, And Pain Assessments And Screens

Permission to Administer Moderate Sedation

Podiatrists and Dentists Performing the Entire History and Physical for Inpatient and
Outpatient Care

Pre-Induction Assessment For Sedation And Anesthesia

Preprocedure Verification

Residents or House Staff Writing Orders and/or Evaluating a Patient for Restraint or
Seclusion for Behavioral Health Reasons

Restraint and Seclusion for Organizations that Do Not Use Joint Commission
Accreditation for Deemed Status

Restraint /Seclusion For Hospitals That Use The Joint Commission For Deemed
Status Purposes

Restraint Standards For Hospitals Using The Joint Comission For Non-Deemed
Purposes

Sedation and Anesthesia

Special Interventions (Behavioral Health Restraints & Seclusion)

Spiritual Assessment

Tissue Source Facilities - Verification of Licensing & Registration

Traceability of Records
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http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Content_History_Physical.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Delegation_HP.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/H_P_+non_credentialed.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/LPNs_Performing_Assessment.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Medical_Students_Doing_HP.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Nutritional_+Functional_Pain_+Assessments.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Permission_to_Administer.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Podiatrists_and_Dentists.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Podiatrists_and_Dentists.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Pre_Induction_Assessment.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Preprocedure+Verification.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Residents_or_House.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Residents_or_House.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Restraint+_Seclusion.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Restraint+_Seclusion.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Restraint+_Seclusion+For+Hospitals+That+Use+The+Joint+Commission+For+Deemed+Status+Purposes.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Restraint+_Seclusion+For+Hospitals+That+Use+The+Joint+Commission+For+Deemed+Status+Purposes.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Restraint+Standards+For+Hospitals+Using+The+Joint+Comission+For+Non-Deemed+Purposes.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Restraint+Standards+For+Hospitals+Using+The+Joint+Comission+For+Non-Deemed+Purposes.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Sedation_and_Anesthesia.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Special_Interventions.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Spiritual_Assessment.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Tissue_Source_Facilities.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Traceability_of_Records.htm

Updates to the Patient's Condition

Using the Prenatal Record for the H&P

Record of Care, Treatment, and Services

Summary Lists

Dictated H&P for Surgery

One LIP Signing for Another

Rights and Responsibilities of the Individual

Filming And Recording

Organ Donation

Patient Rights and Informed Consent When Videotaping or Filming

Waived Testing

Color-Blind Testing

Patient/Client Self Glucose Testing

Professional Vs. Home Use Tests (Glucose Meters, Etc.)

Provider Performed Microscopy Procedures (P.P.M.P.)

Reagents Stored With Medications Or Specimens

Screening Vs. Definitive

Survey Of Urine Drug Testing In A Behavioral Health Care Facility

Waived Testing & Proficiency Testing
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http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Updates_to_Patients_Condition.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/PC/Using_the_Prenatal_Record.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/RC/summary_lists.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/RC/Dictated_HP_Surgery.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/RC/One_LIP_Signing.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/RI/Filming_Recording.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/RI/Organ_Donation.htm
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http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/WT/Patient_Client_Self_Glucose_Testing.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/WT/Professional_+Vs_+Home_Use.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/WT/Provider_erformed_Microscopy.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/WT/Reagents_Stored_With_Medications.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/WT/Screening_Vs_Definitive.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/WT/Survey_Of_Urine.htm
http://www.jointcommission.org/AccreditationPrograms/Hospitals/Standards/09_FAQs/WT/Waived_Testing_Proficiency_Testing.htm
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Leadership
Medical Staff and Provision of Care

Nursing
Patient and Family Education and Rights

Quality Management and Patient Safety

Ambulatory Care and Dental Services

Anesthesia

Operating Room

Burn Care

Emergency room

Psychiatry
Radiology

Haemodialysis
Intensive Care Unit

Medical and Radiation Oncology

Labour and Delivery

Pharmacy
Specialized Areas

Management of Information and Medical Records

Infection Control

Laboratory
Facility Management and Safety
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http://www.cbahi.org/cbahifiles/standard/nursing.pdf
http://www.cbahi.org/cbahifiles/standard/patient_and_family_education_and_rights.pdf
http://www.cbahi.org/cbahifiles/standard/quality_management_and_patient_safety.pdf
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http://www.cbahi.org/cbahifiles/standard/anesthesia.pdf
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http://www.cbahi.org/cbahifiles/standard/psychiatry.pdf
http://www.cbahi.org/cbahifiles/standard/radiology.pdf
http://www.cbahi.org/cbahifiles/standard/haemodialysis.pdf
http://www.cbahi.org/cbahifiles/standard/intensive_care_unit.pdf
http://www.cbahi.org/cbahifiles/standard/medical_and_radiation_oncology.pdf
http://www.cbahi.org/cbahifiles/standard/labour_and_delivery.pdf
http://www.cbahi.org/cbahifiles/standard/pharmacy.pdf
http://www.cbahi.org/cbahifiles/standard/specialized_areas.pdf
http://www.cbahi.org/cbahifiles/standard/management_of_information_and_medical_records.pdf
http://www.cbahi.org/cbahifiles/standard/infection_control.pdf
http://www.cbahi.org/cbahifiles/standard/laboratory.pdf
http://www.cbahi.org/cbahifiles/standard/facility_management_and_safety.pdf
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Abstract

Thesis entitled ""The Quality management in Health Care and its Relation to

Job Performance for the Workers"
" A field study in King Fahad Hospital in Al Ahssa™
By : Al Munther Abdul Jalil Zakaria.
Supervisor: Dr. Ra'ad Al Ssarn.
Introduction.

Total quality management is considered a decisive factor to the success of
any hospital as it focuses on opening communication channels in all directions.
It also involves participation of all workers in the decision-making process
which leads to get rid of any obstacles that affect performance. In addition, it
gives motives to hospitals to concentrate on patients needs as regard their benefit

or what they need through optimal utilization of available resources.

Purposes of the Study

1. Identifying the degree to which high administration offer to health sectors to

apply total quality management.

2. ldentifying the cognitive level of the workers regarding total quality

management and the effect of this level on job performance.

3. Identifying the relationship between applying standards of quality

management and the level performance of workers.

4. Knowing workers' attitudes in the field towards application of total quality

management.

5. Identifying the obstacles and problems hindering application of total quality

management.
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Research Methodology and Tools.

The descriptive approach will be used as a result of the nature of the study
purposes. Moreover, it will be carried out through case study which focuses on
precisely describing the nature of the phenomenon, and it is expressed in
quantitative and qualitative terms. The quantitative ones display the extent to
which the phenomenon is applied and its relation with other phenomenon. The
qualitative ones describe the phenomenon and its characteristics. This approach
depends on collecting data from the same hospital, organizing and analyzing it.
Thus a description of the phenomenon under study is done to its variables,

reasons, and other related factors.

Data Analysis Tools:

To answer the questions of the research, the following tools will be used:
1. Frequency Distribution.

2. Percentages.

3. Standard Deviation.

4. Arithmetic Mean.

Data which is collected through the questionnaire will be processed statistically

using SPSS program.

Study Community:

It consists of all people working in King Fahad Governmental Hospital in Al-

Ahssa including doctors, technicians, nursing staff, and administration staff.

Study Sample:

Since this study is limited to King Fahad Governmental Hospital in Al Ahssa,
and that sample of study is small , (278) a questionnaire will be distributed to the

whole community people.
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Results of the study:

1. It showed that most of the people applying TQM as personal commitment.

Their administrations are applying it in the meantime.
2. It showed that many benefits are obtained through applying TQM.

3. It showed that high administrations support TQM program, but don't

encourage its application.

4. Increasing efficacy of TQM application results in elevating staffs competence

and performance.
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